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q GITh 99 Hardware Maintenance and Support:
’ Preventive Maintenance:
e Regular internal and external cleaning of all components (CPU, keyboard,

mouse, monitor, etc.) to prevent dust buildup and overheating.

e Checking and securing all connections and cables.

e Running diagnostic tests to ensure all components are functioning correctly.

Corrective Maintenance (Repairs) After availability of spare parts:

e On-site troubleshooting and repair of hardware malfunctions.

Replacement of faulty or worn-out parts (e.g., motherboard, RAM, hard disk

drives, power supplies, etc.)

e Providing a standby or replacement unit if the original equipment needs to be
taken to a workshop for an extended repair time (typically beyond 3 to 4
days).

Software Maintenance and Support:

e Operating System Support: Installation, re-installation, configuration, and
_troubleshooting of the opérating system (e.g., Windows).

e Antivirus and Security: Installation, updating, and maintenance of antivirus
software, including virus scanning and removal,

e Software Troubleshooting: Support for common, pre-installed commercial
software packages and drivers.

o Data Management:® Assisting with data backup and restoration in case of a
system crash or formatting.

e DPerformance Optimization: Performing tasks like disk cleanup,
defragmentation (for HDDs), and managing startup programs.

Network Support;

® Troubleshooting and resolving local area network (LAN) connectivity issues.

Basic management and troubleshooting of network devices like switches and
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routers.
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R. HeAIHaITT | ©  Preventive Maintenance: Scheduled  visits  (monthly)  for cleaning

ﬁa W (printheads, rollers), lubrication, and inspections 1o catch issues carly.
Corrective Maintenance (Repairs) After availability of spare parts:
Onesite troubleshooting and repair of hardware malfunctions.
Replacement of fuulty or worn-out parts
Providing a standby or replacement unit if the original equipment needs to be
taken to a workshop for an extended repair time (typically beyond 3 to 4
days).
e  Technical Support: Assistance with solware, drivers, firmware, and general
troubleshooting.
e Calibration & Quality Checks: Ensuring optimal print quality (color
alignment, crispness).
3. ﬁ‘;\tﬁzﬂaﬂ Preventive Maintenance (Scheduled Visits) L
e  Camera Health: Cleaning lenses, housings, checking angles, verifying
PTZ (Pan, Tilt, Zoom) functionality.
e  Connectivity: Inspecting and tightening cables, connectors, and
mounting brackets.
®  Power Systems: Checking power supplies (SMPS), UPS, and backup
batteries.
®  Recording System (DVR/NVR): Checking disk health, recording status,
storage capacity, and settings.
*  Software/Firmware: Updating to the latest versions for security and
performance.
2. Breakdown & Corrective Maintenance
* Rapid Response: Attending to faults within a guaranteed timeframe
(e.g., 24-48 hours).
®  Fault Diagnosis: Identifying the root cause of system malfunctions.
3. Corrective Maintenance (Repairs) After availability of spare parts:
- On-site troubleshooting and repair of hardware malfunctions.
- Replacement of faulty or worn-out parts
4. Monitoring
® Software and Firmware Updates: Ensuring that the software and
firmware of the DVR/NVR and cameras are up to date with the latest
security patches and performance improvements.
®  Documentation and Reporting: Providing regular maintenance reports

and maintaining a detailed logbook of all performed work, identified
issues, and actions taken.
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01 RAM 4 GB (DD4)

02 RAM 8 GB (DD4)

03 INTERNAL HARD DISK SSD (500 GB)

04 INTERNAL HARD DISK SSD (256 GB) fafte
05 EXTERNAL HARD DISK1TB

06 EXTERNAL HARD DISK2 TB

07 KEYBOARD WITH MOUSE

08 PROCESSER INTEL i5 (7™ generation)

09 PROCESSER INTEL i5 (10" generation)

10 SMPS

11 UPS 0.5 KVA

12 POWER CORD

13 HDMI CORD <
14 CPU AIR COOLER

15 WIFI ROUTER

16 POWER EXTENTION CORD

17 SWITCH 8 PORT

18 usB HuB

19 WINDOW 11 OPERATING SYSTEM

20 MICROSOFT OFFICE 11 OR ABOVE
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01 COMPITIBLE LASER TONER CARTRIDGE CANON
02 COMPITIBLE LASER TONER CARTRIDGE HP
03 EPSON BLACK 005 INK BOTTLE OF 120 ML
04 PRINTER HEAT ROLLER CANON
0s PRINTER HEAT ROLLER HP
06 PRINTER PRESSURE ROLLER CANON
07 PRINTER PRESSURE ROLLER HP
0S8 PRINTER HINGES
09 CONTROL PANEL FOR CANON PRINTER
10 CONTROL PANEL FOR HP PRINTER
11 HDF/FLATBED HINGES FOR PRINTER
12 DRIVE/ PEAKUP GEAR
13 OPC DRUM FOR CANON PRINTER
14 OPC DRUM FOR HP PRINTER
15 LASER TONER REFILL INK BOTTLE OF 200 GM
16 MAGNETIC ROD FOR PRINTER
17 PAPER EXIT ROLLER
18 CCD SCANNER MOTOR
33p. | et AT quRie | e et
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01 CAMERA IP CP PLUS STAQ 2MP WITH MIC (DOME)
02 CAMERA IP CP PLUS STAQ WITH MIC (BULLET)
03 CAT 6 CABLE FINOLEX
04 FIBER CABLE 4 CORE
05 FIBER PATCH CABLE
06 HARD DISK 4 TB
07 HARD DISK 8 TB
08 LAN CONNECTOR
09 LAN SWITCH 8 PORT GIGA
10 MEDIA CONVERTER GIGA
11 NVR CP PLUS 16CH NVR 4K
12 NVR CP PLUS 32CH 4K
13 POE JUNCTION BOX
14 POE SWITCH 8 PORT GIGA XPIA
15 SQUARE BOX 5X5
16 WALL RACK 4U
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